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About Face 2 Face

Face 2 Face is an expanding network 
of unique schemes offering emotional
support to parents of children newly
recognised as having a special need 
or disability.

Schemes recruit and train volunteer
befrienders, who are parents of disabled
children too. Befrienders know what it 
is like to cope with diagnosis and can
empathise with new parents drawing on
their own experiences, helping them to
make positive adjustments to the news.

The professional support you need

Face 2 Face has continued to grow 
in strength and recognition and has
developed working partnerships with
statutory and voluntary organisations.
The work of Face 2 Face meets the
outcomes of the National Service
Framework, Every Child Matters and 
Early Support Programme.

Whether you are interested in starting 
a Face 2 Face scheme, parent support
service or work with parents, Face 2 Face
resources will be invaluable.

How to order

For further information on Face 2 Face
resources or to place an order please
contact the Face 2 Face Network on:

Tel/fax: 0844 800 9189 
Email: face2facenetwork@scope.org.uk

To find out more about Face 2 Face visit
our website www.face2facenetwork.org.uk

It’s full of useful information about 
Face 2 Face and provides details of
our local schemes.
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Face 2 Face
Resources

Helping you develop
effective support 
for parents



Start Up Pack

The Face 2 Face Start Up Pack 
contains everything you need to
establish a local scheme supporting
parents, including sample 
documentation and practical advice.

79 pages £50 plus p&p
Includes CD-Rom

Training Resource Pack

This comprehensive resource is
modular based and has clearly
identified learning outcomes. The 
pack includes a total of 40 hours
training that can be delivered as 
a whole course or sections, depending 
on need.

The pack has been developed to ensure
that individuals supporting parents are
prepared and competent to respond 
to a range of different situations.

Modules include: listening skills,
handling difficult feelings, managing
boundaries and endings.

269 pages £295 plus p&p
Includes CD-Rom

Good Practice Guidelines

These comprehensive guidelines are
based on the minimum standards to
which the national Face 2 Face network
adheres. They offer a framework 
of quality standards that can be a 
useful benchmark for settings wishing 
to measure the quality of support they 
offer to parents.

175 pages £250 plus p&p
Includes CD-Rom

“Holistic and skilled support for

families of children with disabilities

is still very limited and Face 2 Face

has been developed to fill the

obvious and important gaps 

in services.”

Hilton Davis 
Professor of Child Health Psychology 
Guy’s, King’s & St Thomas’ School 
of Medicine, London

Complete package 

Includes:

● Start Up Pack

● Good Practice Guidelines

● Training Resource Pack

● Trainer/co-ordinator support

● Website and forum support

● Online and telephone befriending
training

● Consultancy

£800 plus p&p

For more information or to place an
order refer to the details on the back
of this leaflet.

“The resources gave us
everything we needed 
to create a quality service.”


